
Ways To Improve
Tenant Experience

Providing enhanced tenant experience is a great
way of retaining tenants and increasing ROI from an

investment rental property.

Proactive communication about tenant’s
requirements and experience is a must to

enhance their confidence in the owner.

Regular Communication

Ask your tenants to avail online tenant portal
facility provided by the agency for a better

experience.

Use Online Portals

When an issue arises, tenants can be
uncomfortable. So, make it a point to ensure

regular maintenance.

Be Proactive About
Maintenance

For a better tenant experience, provide
additional services like laundry, pool access,

courtyard, etc.

Provide Amenities

Tenants will feel valued and safe if your
property provides security features such as

cameras, modern door locks, etc.

Ensure Security
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